
Date : Aug. 24-25, 2009    Exam Review + Exam = Aug. 28 

Date : Sept. 28-29, 2009 Exam Review + Exam = Oct. 2

IT Service Management:
The principles  and practices of designing, delivering and maintaining IT 

services to an agreed level of quality in support of internal customers and 

users.

This 2 -day course + 1 -day review of  ITIL® Fundamentals exam is focused in:

The three key objectives of IT Service Management :

üAlign quality IT services with current and future needs of the business;

üImprove the quality of IT services delivered to users;

üReduce the long -term cost of service internal provision.

Who Should Attend?

IT and Business Professionals working with IT services who want to improve the IT 

Cost/Satisfaction relationship learning about best-practices and IT Service Management.

Prerequisites:

There are no specific academic prerequisites. Work experience in IT services is 

highly recommended.

Benefits Of Attending

The course provides an understanding of how ITIL processes can improve IT operations.

In particular, participants will:

üUnderstand ITILõs five operational processes, the service desk as an operating unit; 

üThe five service delivery tactical processes and security management;

üComprehend the main activities and benefits of each process; 

üBe aware of key ITIL definitions, to understand the IT service Management language.

üUnderstand the scope and operation of an ITIL compatible Service Desk. 

Instruction by EXIN -Certified IT Service Manager   

ITIL Certification Exam review and Exam is included !

Information and registration :

e-mail: ssiberon@executrainpr.com

train@executrainpr.com

Telephone: 787-289-7850 / 289-8778

ITIL Foundations Course:

$1,175 for 3+ additional participants 

from same company / same date

ExecuTrain de PR ï530 Avenida de la Constitución, San Juan ïFacing Luis Muñoz Rivera Park in Puerta de Tierra

IT Service Management

ITIL® v3 Foundation

ITIL® : Information Technology Infrastructure Library
ITIL Provides a consistent set of Best Practices for IT Service Management

that defines an approach to achieve business efficiency and effectiveness through 

quality services in the use of Information Technology.

mailto:train@executrainpr.com

